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Division 2: Parliamentary Commissioner for Administrative Investigations, $8 218 000 — 
Ms W.M. Duncan, Chairman. 

Mr M.W. Sutherland, Speaker of the Legislative Assembly. 

Mr P.J. McHugh, Clerk of the Legislative Assembly. 

Mr C.J. Field, Ombudsman. 

Ms G.M. White, Deputy Ombudsman. 

[Witnesses introduced.] 

The CHAIRMAN: Member for West Swan. 

Ms R. SAFFIOTI: I have a question about “Child Death Review Function—Case Management System” on 
page 67 of the Budget Statements. The case management system was obviously a new system brought into place; 
has that system been completed, and could the status of that new system be explained? 

Mr C.J. Field: I thank the member for her question. The Deputy Ombudsman, Mary White, will respond. 

Ms G.M. White: Yes, that case management system has been concluded for the child death review jurisdiction. 
We are doing some final modifications to adapt it slightly for the family and domestic violence fatality 
jurisdiction, and that will be concluded this year. 

Ms R. SAFFIOTI: In relation to the child death review function in a sense, what has been the trend or level of 
activity undertaken by the Ombudsman’s office this year compared with previous years, or what are the statistics 
in relation to the activity being undertaken? 

Mr C.J. Field: I thank the member for her question. There has been an escalating level of work, is the way I 
would describe it, since we commenced the jurisdiction—this being our fifth year of operation of the 
jurisdiction. During that period of time we have escalated our reporting of the child death review jurisdiction, 
which is a critically important matter. Each year in our annual report we provide Parliament principally—but 
also stakeholders, academics, non-government organisations or those interested in the community—with what 
we are identifying in the circumstances of deaths as they occur, patterns and trends that might arise, and also the 
sort of improvements to public administration that we hope for and want to see in that area. Alongside that, we 
have also been undertaking these major own-motion investigations. In the child death review area we have now 
tabled three reports in Parliament, and each one has been identified out of issues arising from the child death 
review jurisdiction. Those three in the last three years is an escalation of that effort, and members will see that as 
being a longer term matter that suits the ongoing scope and development of the government child death review 
jurisdiction into the future. Similarly, we will see exactly that in the family and domestic violence review 
jurisdiction as well. As a very small recap on that, we have tabled in Parliament major reports in relation to 
children-in-care planning to match the cohort, and the most prevalent reason for death in primary school age 
children. We looked into the circumstances of death in relation to the child death review jurisdiction, and in the 
0–1 age group the most prominent circumstance of death was what is colloquially called in the community SIDS, 
also known as sleep-related infant deaths. That was the principal focus of that investigation. Most recently, in the 
13 to 17-year-old cohort, tragically, the circumstance there is youth suicide, with a particular tragic emphasis on 
Aboriginal youth suicide. I know that is a matter of great interest to every parliamentarian. I was very pleased to 
have, for example, the shadow Treasurer attend our briefing in relation to that matter when we only recently 
tabled that report in the Parliament. It is a matter we are very, very focused on, and we will continue to escalate 
what more can be done to see reductions and prevention of these deaths, which is the purpose of the jurisdiction. 
We will be working extremely hard and very proactively, too, may I say, in following up our recommendations 
to see that they are having those appropriate effects. 

Ms R. SAFFIOTI: Can the Ombudsman provide some statistics on the activities that have been undertaken by 
his agency in relation to child death reviews—the reports he has undertaken—and also any follow-up work from 
agencies? Are there any statistics that we can be provided? 

[9.50 am] 

Mr C.J. Field: That is an excellent question from the member. Look, at this stage we do that in three ways, 
effectively. In each year’s annual report we talk about the work we have been doing in relation to the work of the 
year before, and that will include follow-up work. We will look at recommendations and see what impact they 
are having. If we have made a whole series of recommendations about time limits of care planning, for example, 
for the Department for Child Protection and Family Support, we would expect to see improvements in that area 
and be able to report upon them in the annual report. So our annual report, tabled in Parliament each year in 
September, is a critical aspect of that. That is now by far the single largest area of my annual report. So it is a 
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significant area of reporting for our organisation. The second way is out of our own-motion investigations. They 
themselves are very significant pieces of work. I think our youth suicide report is around 200 pages long, with 
20-plus recommendations, and that is also a significant area. In relation to the third way, as I have mentioned 
once before—in fact, over the last probably two appropriations hearings, in response to very sensible questions 
from both the shadow Treasurer and the Leader of the Opposition about what other work we do in following 
through recommendations—we are at the moment commencing and undertaking a significant investigation, 
using my powers of own-motion, to follow through on recommendations as it has been agreed by departments. 
We are looking at that to see whether they had the effect that we wanted them to have; and is the cost and the 
benefit that we anticipated being there correct; and that will be in and of itself tabled in Parliament sometime 
next year. 
Ms R. SAFFIOTI: Thank you. 
Mr G.M. CASTRILLI: I refer to page 66 and the heading “Outcomes and Key Effectiveness Indicators”. Under 
the subheading “Outcome”, a line item states, “Number of improvements to practices or procedures as a result of 
Ombudsman action”. The number has increased quite significantly from last year; I think there has been about an 
80 per cent increase in the number of improvements. It obviously fluctuates up and down. Is there any specific 
area in which these improvements have been made, or is it generally across the board in the procedures and work 
practices, and whatever, of the agencies? 
Mr C.J. Field: That is a very good question. Going back a number of years ago now to around 2007 you would 
have seen a much lower number. So we have seen, pleasingly, an increase in the number of improvements over 
the past number of years. We have a high point for us this year of 125. What does that boil down to? It is a story 
in and around three or four parts. One is that it reflects greater activity in making recommendations in the review 
of child deaths, both for individual child deaths, and the major own-motion investigations, where we collect a 
number of individual deaths and we identify them, look at patterns and systemic trends and make 
recommendations arising from them. So the reality is that it will be out of child death reviews, and it will be out 
of an increase generally in the work we do in our complaints resolution area of the business. We have done a lot 
of work in terms of its efficiency and effectiveness over a number of years, and some of those efficiency and 
effectiveness numbers are clearly articulated in the budget papers. That also leads to us being able to make, 
where appropriate, more recommendations and more appropriate recommendations. You will see also that there 
has been a general increase in those numbers. There has been some increase in the number of complaints during 
that period from where it was a number of years ago; and, as we see an increase in complaints in an otherwise 
efficient and effective operation, we will see some increase in recommendations as well. It is not any specific 
area; it is across a whole range of the areas of the organisation. 
Mr G.M. CASTRILLI: As a follow-up, is there any correlation between the number of complaints that are 
made and the number of recommendations for improvements that are made, or is that purely coincidental? For 
instance, if the number of complaints increases from 50 to 100, does the number of improvements increase from 
10 to 20, if you know what I mean? Do you find that there is that connection, or is it just arbitrary across the 
board? 
Mr C.J. Field: No, not strictly. I would put down the significant increase in recommendations to a few things. 
The first is the creation of the child death review jurisdiction around five years ago, and that clearly has been a 
factor in the increase in the number of recommendations. The second is our own efficiency and effectiveness 
programs, which we started in around 2007, to make complaints handling more efficient and effective. Part of 
that effectiveness is to make sure that, where it is appropriate to have a recommendation at the end of the 
investigation, there is one. That is another key part of why our number of recommendations has gone up. But 
I do not think there is a strict line between this number going up and that number going up, no. 
The appropriation was recommended. 
[10.00 am] 
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